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Devastating October Flooding Affects
Payphone Companies in Southeast Texas

After davs of ram in mid-October, the San
JacintO River wem over its banks and began tlood
ing roads, houses, fields, and everything in the path
of the raging waters. People had to flee from the ris

ing water lust to save their lives.
Resldencs neJr the little town of New Caney

were especially hard hit. ylany of them managed to

leave their tlooded farms and homes and make it to

the Kuncry KWlk store, the location of the only pav

phone within an area of dbout 15 mIles. To their
surpnse, tlood ViCtImS found they could make local

phone calls for free dt the payphone owned by
P~1Vphone .'vlanagemenc Company of Houston.

"Through our regular computer monitoring, we

knew that during the height of the flood the coin
box was filling up-bur our technicians could not

get there because all the roads were dosed," saId Lil
Nelms of Payphone .'vlanagement. They knew that
once the coin box got full, people would no longer

be able to make calls. "We decided to reprogram the
phone so local calls would be free and people could

continue to reach the outside world."
:-:elms said their payphones throughout the low

lvmg areas are all line powered phones, Jnd Centel
kept the telephone lines going even though there was
water everywhere.

.1.S the Jrea \VJS drenched with more than (\\10

feet of rain, the flooding devastation expanded until

26 counties were declared federal disaster areas.
These regional floods were declared the worst ever
recorded.

Roads throughout southeast Texas flooded dnd
many cars drowned out and stopped runnmg, :Jear

The Woodlands people abandoned thelt stalled cars
and waded through more than a foot of water to

reach a payphone at a Shell station owned by lee
.'vlc.'vlurrry of lEE.'vlAC, [nco of Spnng. Callers used

the phone to comact wrecker companies, their fami
lies. and theIr offices.

"'r had quire a few payphones that were the only
phones around close to the nooded area." said
.'vfc.\!umy. "Some of my phones had water up to

the enclosure so the electrical parr in the base was
under WJter, but [ didn't lose any phones, 1guess

we've been doing a good job of installing the phones

and taking care of the dectrical systems,"
y1c\'lurrry also had 1 phone at a Shell station on

the Gulf Freeway In Houston which was a life line

for drivers. People were on their way to work in -
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Houston when they encountered flooding on the
Gulf Freewa\ near Hobby Airport, so they had to
rurn around and go back home. But because it had
then flooded in the \::\SA, Fnendswood, and
Clear Lake City areas, the drIVers couldn't get back
home ~The\' all pulled off the road and filled up
the parkIng lot near the Shell statIon. and the\"
stood In lIne ro use mv pJvphone, Evervone was
prertv orderh and lust rook about 15 seconds on
the phone," he added, The callers deposited in the
pJvphone S4-:- in coins on that one day. Some of

Mc:V1urtrv's phones tnpled or quadrupled their
normal coin revenue, and one phone had 10 times

the tvplcal number of COinS deposited.
DlCk Hastings of Amtel Communications, Inc.

said the\' encountered just the opposite situation.
"In a lor of our locations, usage was down because
It raIned for four days and people didn't want to
stand out in the rain and use the payphone."

He said Amtel did not have any phones under

warer. "Our phones are normally in shopping cen
ters, and their drainage seemed to be bener than in

other areas," Hastings said. Amtel did lose dial
tone at a few payphones because Southwestern Bell

lost some cables, but once Bell fixed their problems
all Amtel's phones came right back up.

"We have one payphone in a fancy subdivision

on the San Jacinto River, River Plantation, and a
lot of the houses had water up to their ceilings,"

said ErnestIne Daniel of Tel-Del Service in Conroe.

"We Just knew our payphone by the golf course
would be covered WIth water, but it stayed high

and dry." She said there was no way to check the

phone without a boat, but they could teU by the
coin and long distance revenue the residents

depended on that payphone to get help. "We have

a bunon on the phone to push if it needs repairs,

and lots of people pushed that bunon to see if we
could get the phones in their homes repaired."

James Sollock of Pay Phones, Ltd. in Pasadena
provided a friendly voice over the payphone to

help a stranded motorist. "A man had dri ven clear
from Louisiana, and he was trying to meet his
brother-in-law in League City so they could fly to

Las Vegas the next day. He had gotten to IH 10
and Highway 146, but he could not get any further

due to the flooding, He called 211 on my phone
and we just started talkmg." Because Sollock lives
In Pasadena and IS familiar With all the roads, he

was able to suggest a variety of alternative routes
for dnvmg. "I would say, you might trv heading
north and gOIng up through Mom BelVieu, Or vou
could try this other route ... "

Sollock learned once again thar a pay-phone
busmess IS trul\' a saUlce busmess, and he felt
good knowing that both his payphone and its
owner were there to help someone m need,

TPA Schedules Quarterly Meeting
For Thursday, January 19 in Austin

ProfeSSional development workshops and the

assoCIation's legislative program will be featured at
TPA's next quarterly meeting on Thursday, January
19,1995 in Austin.

The association hopes to attract a record
breaking attendance at the meeting which will be

held at the new Austin Convention Center. The
center is located at 500 East Cesar Cha vez Street

(First Street). Participants may be interested in

spending one night in Austin to enjoy the Sixth
Street Entertainment District which is only five

blocks away and to schedule visits to legislative

offices while in Austin.

Hotel reservations should be made as soon as

possible, Rooms have been reserved at two hotels:

• Radisson Hotel on Town Lake (formerlv The

Crest), 111 Cesar Chavez Sr.,0sing1e or d~uble
occupancy. For reservations, call (800) 333-3333. I

• La Quinta Inn, 300 East 11th Street, $57 sin~

gle occupancy, $63 double occupancy. For reserva-,
(

tions, call (512) 476-1166.

The Radisson is within three blocks of the con
vention center. La Quinta is 10 blocks away, and

rides are available on the 'Dillo troneys.
TPA is seeking companies who are interested in

sponsoring the meeting by underwriting the costs

of the luncheon and cocktail reception. For more

information about sponsorship, contact Executive

Director Alan C. Kaniss at (800) 666-9959.

Members also should contact Kaniss if the;'

have suggestions for professional growth topics to

be covered at the meeting.
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Employees at a
New York hospital
test a TOO dona red
oyeTi ...

l1argoJ Hackel is a principal u
Write AJ.JJay, a Phoenix-based eG
services company specializing il
high-tech and telecommunicatl
business topics.

Rebecca Carter edited On The L
magazine (or the California Pa!i
Association (or rive years. She- iJ
freefancer based in Olympia. m
illustrations by James Stringer
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:\s the country's health care debate rages
on. many medical providers and hospitals
are bemg squeezed in the vice grip of uncer
tam economics, ,.\5 a result, hospitals are
finding themselves understaffed and
underequipped. particularly in the catego
ry of ,nice-but-not-necessary' extras, such
as telecommunications deVices for the deaf
ITDDsl, Whtle not required to perform med
ical miracles. TDDs certamly are useful tn
hospitals where there may be hearing
tmpalred staff members. patients or visitors,

IEditor's note: The Americans with
Disabilities Act (ADA/ outlines requirements
tor TDDs at van'ous locations. and this
includes hosT:ntals. However. many hospi
tals are interested in providing more than
the required number ofTDDs.)

With the help of Jack Greene and CT1.
about 20 hospitals in the New York metro
politan area were able to install brand new
TDDs over the past three years. CTI has
donated more than 50 TDDs during that
time. and the company plans to continue
distributing
the devices to
its hospital
customers.
Greene says
the donations
were eTI's
way of "show
ing coopera
tion between
our company
and other
service
providers."
He says his
company is glad to put its buying power
to use tn benefiting others.

"IPPs are essential access providers
throughout the nation with an obligation
to those we serve.' Greene explained. "The
well-being of our host locations is crucial i
to the well-being of our own compan~'es.
and we ..::herish the cooperative relatio~~ ~
ships we have developed," ~
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r'"CTIs Cood Deeds Warm lhe tlearl C'K ',"11
The iniamous Blizzard of '96 is over. and that programming parameter for another

thanks to a bright idea from a ~ew York form of access,'
City-based independent public payphone
(IPP) provider, some peopie In the Big :\ppte
stayed a little warmer dunng the storm and
the rest of the winter,

Jack Greene, chief executive officer of
Chronometric Telecommunications fnc,
I CTI). made it possible for apartment
dwellers to call an emergency heat complaint
number from his payphones free of charge.

~ot meant for complaints about the local
utility company. the heat emergency hotline
was set up by the Clty of ~ew York several
years ago to deal with complaints from peo
pie who were forced to live without heat in
their apartments. presumably because an
absentee landlord did not pay the electric
bill. The number is listed in the :-.lew York
phone book's Easy Reference List as "Heat
Complaints" and in the CommunIty Service
~umbers section as "Housing, Central
Complamt Bureau,"

People who call the heat emergency num
ber reach a human being, not a machine, The
employee handles the complaint in whatever
fashion necessary to restore heat to the
building - from tracking down the landlord
to arranging emergency fuel delivery,

'We reasoned that since payphones pro
vide an essential access point for many
apartment dwellers who don't have phones.
then a payphone should provide free access
to that crucial emergency number. just the
way it does for 911 service or directory
assistance." Greene said, explaining why eTI
decided to offer the free access. "We're really
just providing access. If you go to a phone
and need to make an emergency call. we
think [not having heatI is an emergency.
We're not taking a legal position: we're try
ing to provide a benefit at a phone which is.
after all. there anyway,"

.\t press time. Greene had not yet had a
chance to measure any significant results of
the program. as it had only been in place a
few weeks. He did say. however. that he
planned to track the calls and evaluate the
program. "Will we maintain it year round?k w,unpcos"m· it fot th, ,umm,,' I

guess that really depends on whether we
have a competitive need for using

Good friends ~ Good Deeds



In addition to sup
porting baseball,
Gel IS involVed with
the USA Wrestfing
program. •

Richard Thomas
(left) IS happy to
support the efforts
of Tom Glalsen and
the Boys & Girls
Club. •

holding them in fargo. That means
3.600 wrestlers will be in the Ctty for
eight days." This requires a massIve
coordinating effort. Kerbaugh, a ror
mer college wrestler and coach, whose
son is an All-American wrestler on a
college scholarship. manages volun
teers on the r100r at the tournament.

Both men take time to support
their favorite sports. and are therefore
a positive inr1uence on a lot of klds all
across the country.

eel owns and manages 1,000
payphones and is an aggregator ..
for.J..T&T ....

Thomas has 30 phones ofhis own: he also
maintains routes for other !PPs and runsot~
telecommunications business ventures.

child. Thomas says Olaisen helped his brother-in
law mature into a model citizen. The model citi
zen is now a supervisor with the city's mainte
nance department.

Thomas doesn't
mind that the phone
he ;nstalled at the
Boys & Girls Club
doesn't bring in
much revenue, "It's
Just a break-even
phone.' he says.
notl ng that it really
was installed in
honor of the impor
tant men in his life
who became successful thanks to the Boys &
Girls Club. "[ don't care if the phone's a loser.
those three men are winners!"

When the :--.fewport News, Va. branch of Boys
& Girls Club needed a payphone for its new
facility last year. Richard Thomas of Virginia

Telecommunications was happy to oblige.
He offered to install and maintain the

phone for free. mostly because some
spwal people in his life had benefited
greatly from their childhood involve
ment in the organization,

J Thomas said three men who mean
rJ' a lot to him - his brother-in-law. his

daughter's employer and one of his very
dear friends - were able to turn their
lives around with the help of the local
Boys & Girls Ctub. Because the orga-
nization had such an impact on his

life, Thomas felt it was the
least he could do to make a
payphone available to them.

Club Director Tom Olaisen.
who has been affiliated with the

club for more than 30 years, was there
when Thomas' brother-in-law was a
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~ CCl ruts a nome Qun for Kids . ~~~:..:- ~."':'
Al Gerlach, president of Gel. is ''I've coached and I've been on the

North Dakota State Commissioner for local board of directors. I've been local
Babe Ruth Baseball. His company is league president local commissioner.
..:ommitted to supporting this program district commissioner. and now state
for youngsters. "It's a program to keep commissioner," Gerlach said. "So I
kids playing baseball instead of doing guess I've done about everything you
some of the other things they could can do at the locallevel.·'
do." Gerlach said. ''We've got a lot of Company Vice President Keith
kids that play in the program and I Kerbaugh is also active in the commu-
just feel it's really beneficial to them nity, although his specialty is wrestling.
because if they stay in sports they don't Kerbaugh currently is on the North
usually get into anything else. They play Dakota board of directors for the USA
three times a week, and they have some Wrestling program.·Every year fargo
practices, so it really keeps them busy." hosts the world's largest wrestling

The Babe Ruth program is wide open tournament. In an ordinary year 2.000
with no discriminatory boundaries. kids wrestle in the tournament."
'''There never have been in the years I've Kerbaugh said. "but 1996 is not an
been with it" Gerlach said. "It was one ordinary year. Because .-\tlanta is host-
of the very first sports programs to admit ing the Summer Olympics. where at:,on ill equal b"'i' with 00"':' '''and wre,t1ing 'oumam,n' I' no,·

Gerlach has been involved with mally held. USA Wrestling is combin-
many aspects of the program. ing both national tournaments and
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enclosure with Bnttany's name inscribed
in the base.

Bob Pinkus. Brittany's great uncle. IS a
smalllndependent public payphone IIPP)
provider with 10 phones. [n desperation he
wrote a letter to the California Payphone
Association ICPA) asking if anyone could
donate a phone or a board to replace the
one that had been stolen. He hopes eventu
ally to install several more phones
for Brittany.

C~nercus QeS~Oll£e

..\ quick donation came from Dan
Hansen. who is president of Advanced
Payphone Services and is a California
Payphone Association board member.
Hansen could empathize with the Pinkus
family from several perspectives. because
he has had a number of his phones stolen.
and he and his wife have a new baby as well.
Now the donated phone is in place. and it
is producing a little money to help pay for

Brittany's ever-mounting
bills as she waits for the liver
transplant, which is all ~

that can save her life~

Six weeks after Brittany Pinkus was born
her skin turned yellow. It was the beginning
of a nightmare for the tiny child and her
parents. She had a rare liver ailment and
needed a transplant within a year or she
would not survive. Hospitalizations became
frequent. Her home came to look like a hos
pitaL with medical equipment everywhere
- even in the refrigerator. Her condition
means she does not produce enough blood.
so she has daily transfusions. At the time of
this writing, she had had more than 100
transfusions. Insurance paId for much of
the cost, up to a point. Brittany's 30-year
old parents have already paid more than
58.000 for her care.

One of Brittany's uncles. who has five
children of his own, volunteered to give a
portion of his liver. The transplant spared
her life for a short while. but then failed.
Brittany is back on the list of people waiting
for a donated liver. This time. for ethical
reasons. Brittany's doctors insist it cannot
come from a live donor. Brittany's medical
costs have mounted to more than $1 mil
lion. and her parents expect to be in debt
for the rest of their lives.

~ The Pinkus 5aby :;v ':::=l:::~~] ('"[C~-
This is a stor; of 3. most unusual pavphcne -:::nnecticn.
.\nd Lhetl. i\nd generc5ltv.,

P1yphcne Conneclion

The baby's great grandmother, Maxine
Pinkus. wanted to help with some of the
expenses. so she bought a new Protei pay
phone and had her son Bob install it in
front of her grandson's office. The phone
began producing a small income, a little
something to help with the child's medical
bills. Then, after only two months, the

phone was sto:e:n:.:Al~1;th:a:t;w:as~le~ft~lliI~~::lliIll'l-behind was an

'bute to:
contrt p'nkUS

YoU caTl BrittaTlY t
t Fund for DePt. 272

frtLSpO. BoX 10059
h
, CA 92658

. t Beac ,
NetVP°r . hOne

donattng P at
. h to help by nBob PinkUS

If yo~ lJ}tS t, please ca 635.
eautprne11 (71 4) 990- 1

.Good friends ~ Good Deeds



"'-Everyone Lends a. Iielpi118 lia.nd at 4-N Communications
PeC' BelUes :cr Love

Victor Pickard picks up used pop
bottles and cans from 4-M Communi
cations. Though not an employee. peo
ple workmg there admire and appreci
ate this determlOed man. :\iter suffer
ing a stroke, he became paralyzed on
one side. ~ot letting thIS stop him. he
started volunteering for the .\Izhelmer·s
Society. [n 1994. he raised 313.000.
one dime at a time, by returning the
cans and bottles to stores for the 10
cent return value. While other volun
teers raise thousands through corpo
rate donations, Pickard slowly and
laboriously makes his rounds every
day, using what he has to help others.
His contri
bution was
third high
est among
volunteers
for the local
chapter of
the organi
zation.

~
Victor Pickara

raised $13,000 for
the Alzheimer's
Society - one
dime at a time.

dogs assist in many aspects of their
owners' everyday lives. Each dog costs
S5,OOO to S6,000.

Templeton, an avid animal lover
with two hearing impaired cousins,
tlnds this project especially meaning
ful. "r think it's just wonderful that
these dogs can be so highly trained to
do so much for their people," she said. I

In addmon to T,mpleton's 'n,ol"-~
ment. company employees supp~ort
the group's annual Bowl-A-Thon
and Christmas auction.

recently she scored a 4.0 on her term
paper for a psychology class on verbal
abuse of women. She proudly shared
her tnumph with others at the compa
ny, where the subject opened a few eyes
and encouraged some lively diSCUSSIOn.

K.;d~ CJ.i\ Heme fre::",
:v1any of 4-M Communications' pay

phones are in impovenshed rural areas
where the local exchange carrier (LEC)
doesn't provide public telecommunica
tions service. Schools often bus chil
dren as far as 40 miles. This means
that many of them live outside the
local calling area. Sometimes a call
home to tell mom or dad the basket
ball game is almost over can cost sev
eral dollars. 4-M Communications
helps these families by establishing
each student's home phone number
as a free call from school payphones.

Several of 4-M's employees praised
~iller for the work atmosphere he has
created. They talked about how every
one pulls together as a team, pitching
in to help each other as well as reach
ing out to the community. With that
kind of caring environment at work,
what employee would not want to
give as much as possible?

MARCH '96 ED Perspectives

Paws with a Cause
Nancy Templeton, administra

tive assistant at 4-M, is president
elect of Quota Club Intemational
Traverse City, a service organiza
tion for professionals and manage
ment. Her group has donated six
"hearing" dogs to Paws with a
Cause, a group that provides dogs
to the hearing impaired. The dogs
act as their owners' ears, telling
them when the phone is ringing,
the baby is crying, or someone is

knocking on the door. The

Respect for individuals permeates
the corporate culture at -i-M Commu
nications. an IPP provIder based in
Traverse City, :v1ich. The company is
owned by :v1ike Y1iller. who IS a board
member of the .-\mencan Public Com
munications Council Inc. Robin ROSIer.
account representatIve and director of
customer service for -i-M, described
some of the ways the company's phiios
ophy encourages its employees.

"~ike's philosophy is that all people
have talents and values and he likes to
see them use those talents," Rosier
said. "He feels people are happy when
they pursue personal goals. The com
pany encourages employees to get
involved in activities that are meaning
ful to them. If that means taking an
hour or two every week to attend a
class or meeting, other employees
cover and the person taking the time
off makes it up during lunch, on week
ends. or whenever they can fit it in."

Coqx,'['3k T[me Tr3.de
Receptionist Vanie Hendges takes a

class every semester at :-.Iorthwestem
~ichigan College. If she can't take it at
night. she attends during the day. Most

Sally poses with A
Katie. the golden
retnever she
received from
Paws with a Cause.

~
I
I

"

~.,
1
J
I
"

1

"

~

....
-2-1

'lb
r
{~,.
'r

~
I,"J

;'

~"

1, ..

I :.;--,,.,
"

S. !"'......

.,
: I

C'

J
a-



#'

"
.."\

Toys, Ted
Odom, an avid motorcycle rider, is also

active in his local Harley group's Toys tor
Tots, which solicits donations of money and
toys during the Christmas season.

Odom owns Payphone Network or
Arizona and has several other erztrepre- ~

neurial ventures as well. .....

~RCH96 ED Perspectives

Civ\~ Kids a Place
Kid Street was designed for children

in Westwood, which is Phoenix's highest
crime area. The program provides the
kids a place to play on Saturdays.
because the city closes off one block

from traffic. Volunteers supervise
games of hockey, basketbalL

and volleyball. This is part
of a program to help bring

Ray Odom of PhoeniX has a holiday tradi
tion of sponsoring a poor family through
St. Vincent de Paul Societys Adopt-A
Family program. 'This IS a good way to
give something back to the neighborhood
where [ have several profitable payphones,"
Odom said.

Last Christmas, other .\rizona Payphone
Association IAPA) members joined with
Odom to brighten the holidays for a family
of nine who was living In a subsidized two
bedroom apartment with concrete noors
and almost no furniture. The father works
hard as a gardener, but his labor barely sup
ports the family. Association members con
tributed to provide food, clothes, blankets.
books. toys, and other essentials. Members

gave time as well. "Our
association goal was to

raise $1.000 to aid this
family and to help with
another program. Kid
Street," Odom said. The

association actually raised $1.850 to
aSSIst both causes.

,....P=~~E~,o,oe Nelwork ,\ids familles in Need ;, I

_\,-~eF't-_\-f1mil,v the communIty together, restore pnde. :
and reduce en me. ~

Because of the program, neighbors
are getting to know each other.
Walls no longer carry graffiti.
and residents are cleanmg up
yards and are replacing boarded
wmdows with glass and curtains,
Crime is decreasing in the neigh
borhood as a result. which is
good news
tor the
2.500
chil
dren and
teen-agers
who live there. Despite this
large population of youth.
the neighborhood has no
parks, playgrounds. swimming
pools. libraries, sports fields. or
community centers. "The one-square ;l1lle
area has a high payphone population,"
Odom said. "In working with the Westwood
Association on Kid Street and helping
provide a graffiti-free environment. we
are assisting with the decrease in crime."

--

Good friends (sJ Good Deeds

J{IDS STREET



""NuCo~1 Comes Throu8h
Corren Chang, customer support and services

manager for :.IuCoM. speaks '.vlth volumes of
enthusiasm as she talks about her company's

community servIce projects. "People are
in a generous mood during

'I=~!!!~.,-~the December
~ holiday

season.
Chang
noted,
"so that

is when
the company
asks employ
ees to bring
in whatever

they have to
give, Donations

range from food to clothing
to household goods, )IuCoM then

works with the Good Samaritan House, the
Elks or Rotary International to distribute the
contributions."

During last year's r100ding in the
• Castrovtlle area. the company held J.n emer
.....gency collection, asking in particular for

in 3. Pinch .' c"", "j I
Items for babies. "Employees cleaned out . .
garages. closets and kitchen cupboards.' Chang
said.·They brought three tightly packed pickup
loads full or' portable enbs. high chairs. '.valkers.
furniture. food. clothes and blankets.' These
helped make up three semi truck loads that the
Elks delivered to the disaster site.

:.IuCoM is currently gathenng aH of its older
computers and putting them in proper working
order for a Rotary International program. The club
donates computers to schools in poor areas.

:.IuCoM also has its own program wherein it
places payphones In unprofitable locations such
as women's shelters. homes for the handicapped.
rehabilitation centers and other sheltered envlron
ments,'Despite the fact that these payphones are
not protitable. they are something :.IuCoM gives
to the communities that support It.·' Chang said.

,VuCoM is an IPP provider and an AT&T aggre
gator in Califomia:S Bay Area. The company's
president. Tom Keane, is also president ofthe
California Payphone Association and is a mem-
ber ofthe board ofdirectors ofthe .Jmerican ..dl
PubUc Communications Council. ~

Call by _ J ""'" '11
and a half tixing up the phone. which includ
ed updating the out-of-date labels J.nd
upgrading the rate tables, "I gave them a new
download on the board which controls [he
telephone," Yfottes explained.

:.low there should be no problem '."'hen
the inspector from New York's Public
Service Commission comes back to check
the phone (which. by the way. :5 in the base
ment of the church). Yfottes says he was
glad to help out - ~iter all. It didn't cost
him anything but a couple oi Jollars ror

parking. "When called, [ go," he Shrugged" II
Spoken like J. true savlOr, ~

Answerifl8 a lli8her
After receiving a citation for multiple

violations of compliance regulations on its
single payphone. the Calvary Baptist Church
in Manhattan turned to the Independent
Payphone Association of New York (lP.:\..'ft")
for assistance. The Rev, Sal Balzano called
IPANY's executive director. Lester Shafran.
and asked for information about getting the
church's old wall phone up to code.

Stephen Ylottes. president oi M&:\1
Telecommunications Inc.. came to the rescue
when Shairan and IP.".J.~'Y President Dennis
Novick put the word out t'or a volunteer. Talk

• about divme intervention. )i!ottes said he
......only spent a total oi about an hour

MARCH '96 EEl Perspectives
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Executive DIrector Tom
Keily helps gIve kids a
hands-on training
experience,

, ,
,". ~ . - .

~. . ....
- .. _.': ~: ("_ ....

- The Schoon~r 1~1;~d "
Seas provides envrron-' ,
mental education for. ",'
srudents.

Don DuBois owns .\1anitou Associates,
w~ich operates 30 phones in the Traverse •
City area. .....
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r" from <Sea to 6hinin8 <Sea ,0,,,,. j, " [-

Excitement and passion rise in his voice (fnland Seas). during the 1996 season we t.
as Don DuBoIs talks about the time he will again be chartering another vessel or ~

spends volunteerIng for The Inland Seas two to accommodate popular demand. '. l,'

Educational Association. The association. Presently. members take groups of 45 to 50
which is based in Traverse City, ~ich .. edu- students out for demonstrations twice dally
cates students on the importance of keeping throughout the ice-free months of May and
water clean. Students come from all over June. Tours resume when school starts in
the state to take boat tours of Lake the fall. and continue until the lakes freeze
.\1.ichigan. It's a real hands-on education - agam. "Operating two or three boats. we can
students actually take water and sediment accommodate several hundred more stu-
samples. They are taught that all the tribu- dents this season." DuBois said.
taries in Michigan - the streams. creeks What part does DuBois play? "I help
and rivers - empty into the Great Lakes. financially, of course. but also as a volunteer

The day also includes discussions about instructor on the boat.'· You can tell DuBois
the hazards or' dumping pollutants. Volun- is grinning as he thinks about the thou-
teers talk about the food chain, all the way sands of children watching and learning
from the tiniest plankton to humans. and about the Great Lakes ecosystem and the
talk with students about the history of the importance of keeping it clean and func-
lake. "After chartering boats from the start. tioning naturally.
the program's popularIty grew so rapidly
that the association had its own lOG-foot

• boat built for the 1995 season." DuBois
......sald. "~ow. In additIOn to our boat
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For Katherine.

the pairris gone~

and it is raplaced'
by joy, happiness

and victory,'

, .... ·2·Year-<Jld Shivsni Patel and
, 4-year-<Jld Christopher

.' ,Freeman perform doubles...
. 701lhe first time ever.

"-. "-~

. .'fou can ,see the"
. ," ·(IJ(citemsnt.ilT Shan.

"": ,~'; Cjfarellfs race ashe
. ',~,' :mHfS (or1:Jeats) the

.'challenge ofstanding- , ;.~
on,a moving hOlSet .... ~.
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Jim DeArkland's passion is horses. His company
is one of the largest sponsors of an association called
Ahead With Horses. which helps handicapped chil
dren through therapeutic horseback riding. "The
kids improve motor skills by learning to ride,"
DeArkland said. "Giving them the opportunity to
connect individually with the horses is also an
important aspect of the program." The program is
so popular that it has attracted support from promi
nent people like former President Ronald Reagan.
who was the keynote speaker at a fund-raising event
in 1993.

Jim DeArkland is president ofSouthern
California Payphone in the Los Angeles area.

~
He has served on the board ofdirectors of the

. California Payphone Association for
many years.
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, ~ , ,-' ;.,; ~ ,: .". .." ,: ,~;.. , ','," ,

~'::>i:', ,:. ' .::::; -~.~.:~:t:l.~:.<., :.:}~'~~

•• , I

. . ~year-<Jld Jacob
. Srandstetter, who

:;, .: has. cerebral
. ":'," .. '. palsy, places aJ

ring on the pole.'
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Da~kctb311 ror
Ycun,g.£-tcrs

Another way IPA.l'IY
h~lps its city is by spon
soring more than a

~ dozen basketball teams
ror inner city youth. The

association paid tournament
• fees and printed T-shirts for players
~ in targeted areas all over New

MARCH '96m Perspectives

IPANY is also assisting the police
force through its SPIN program -
special police identIfication number.
IPAJ.'IY members have programmed
their phones so that police officers
may dial their local precincts at no
cost. This service is available at all
31.000 payphones in :--lew York City
that belong to [PA.I.'.ry members. IPP
providers forego commiSSIOns and sev
eral operator service prOViders iOSPs)
make the service available at no charge
to participating payphone companies.
Police oificers use the number fre
quently and are grateiul for the servIce. ;
Police Commissioner Bratton has com
mended rP.!1..L'IY for thiS service.

!PA1'IY and the New York Police
Department INYPO\ are also working
together on another important pro
gram: Operation Drug Stop. When
police believe a certain phone IS being
used for illegal activities such as drug
dealing, they notify !P.!1..L'iY. The associa
tion calls the owner. who takes steps to
relieve the problem - measures such
as blocking incoming calls and chang
ing the phone to pulse dialing. rP.1u'iY is
now working on a similar program with
the New York Housing Police. a federal
ly funded task force charged with reduc
ing crime in public housmg projects.

Rebecca Carter edited On The Line
magazine for the Cillifomia Payphone
Association for five years. She is now
a freelancer based in Olympia. ~
Wash. 4lIIII
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South Carolina Publlc eo"""""lciItIons Assoclfi1lon
11J1Soda~"

~ SoMdt CtzroliNI 1J131
(IJOJ}J'J.IUJ
,,'J) J'J-'111 FIIX

SOUTH CAROLINA PAY PRONE OWftDS DONATE.PHONES TO~ VICTIMS
• I

I

Co:atact: Oilton Crai3 (803) 393·1143
I

, I
DARLINGTON -- The~ oftile Sooth CaroJida Public Cornmmkations Atsociarioc~ today in
the wake ofHurricaoc Fran, prMte plY pboDe crMIeII ill~ Itate will provide emqgcucy pay ptloae xrnce to
~~~~ : !

ClifiOll Crais , m 0WDeI'" afc.otial PaJpbclDa SyltemlIIDd die prwideue ofthe3'' said,
"We undmtmd the grad need for CO"'D,aic....~ aD OUiUsaq alda u ~. People have bea1
displaced &oro their~ need to coateet thir fiuDiB•. We WEt to ID8b IW"C~ have a Ito do that."

The more than 100 members oftbe IIIIDCiatk"D will proWSe pay pboaca to lbeltcn:.i=tthe state.
The uaociation i5 hoping to work quickly witII tbe Local ExcbaDge Compaoice to install these ch-needed
pbooelina. .

The phones will be iDataDcd It DO COIl AtJyprofitt JD*ie fivm daIIe phODCl5 will be do~ed to ltelief
Agancies to aid viaiml ofHurrlCIDC Fran. Callen will be charpt ooIy 51.00 for afour minute df anywhere in
tho eontiDenral UDitcd Stalr4. . ,

, I

The &ROciation Iw establitbod. taD I'M aamber. l-1~I6-FIlAN (37Z6). for iElDdgeQcy workers to
caD to request a pay tdepboae imt.11cioD III .... . ; I

TOTAL P.02
PAGE.002
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GTE yanks pay phones

STILL FREE!
_.-.- .....•. -._-- -=----~

September 22, 1992

New pay phones in Valley
---

On Frid.1y. Sept. HAh, pay-phones thnl-{)ut proposod site carmol pay for il.SeIf, the COm.
Ille Chama Valley were remo\'ed without pany will nol aulhorilC I phone thete, Grr
warning, in wtlal appeared to be a punitive, has Inst about 1/4 of the pay-phone busines.
rcl.alialOry action beoluse local business Own- in the Valley recently to. Cherokee. and nell
us had signed a COnlr3CI wi!h Cherokee Com- year, equaJ access will/could cause even mOn
municauons o( Santa Fe for additional pay problems, when residential phone wers Cll!
phones. TIle move also caoghl Cberokee olI·· cboose lhcir service company,
base., and inslA11lLion of the new SClVke, s1aJed At Jeasl 8 businesse.s were caughl in the
(or monday !he 14Lh, may have been held up squabble ber.ve.en the giants, leaving man)
while they repl.a~ equipmcnt and lioe.J, 10llriSl' !ltranded without a way to -call

The only notification lhat GTE gave it.! home", MargarilaJ, in T.A.; Twin R.ivers R.Y.
cuslomers concerning lho abrupt phone park; El Meson MOlel; Eddies Chevron;
removals was e casual renu.rlc. made by Gil Branding Iron and High Counuy lounge.
Marlinez, local GTE supervisor as be filled One was elsa remo\'ed in Dulce, location
his gas Lank. nobody else had any advanco unknown, ond !he Y motel also loS! iLs pay.
notification. Removal of the phones followed phone.
required notification to GTE Cram Cbemkec, Art RiverA had tbe pay-phone in the
and included pads, phones, booths or lounge al the High eOUDlIy removed without
pedestals and c:usling lines. GTE's only justi.- notice because he contracted for an oULside
Cication of ,uch stripping was that all existing phone at Ihe 1-11; justifiCAtion from Mr.
equipment belonK.cd 10 GTE anft !'mh.hl:- ?-=-.-::::::: ...... ::.... .:.~ i,,:-;iue prone would no
lIabilily problerns:' No tmnsfer or saJesor longer generale adequate n::veoues pc.;- month.
equipment was d1scussed between GTE and This phone was removed without warning
Cherokee. ~hon1y after local manager Gil M8Jtinez and

According 10 Henry IUmariz, GTE Slate independent COnlJaCIOf MiXc Sandoval fin
manager, pay-phone locations are supposed 10 ished lunch in the resWlmnl, bUI no mention
generale S125 8 monlh in revenues, and U Il was made rega.n:ling pay phone removal

John H4I1ey of Cheroke6 Communications
said !hal new pay phonu th.al were yanked
oul by GTE, would be installed by Sept 16th.
The comp:lJly, which has ocnc~ In SanL8 Fe
:ll1d Albuquerque employs lechnicians (rom
aU over the 'Slale~ including Farmington and
Santa Fe, but"said that the phones thai (J)ero.
L:ee uses are '6marl phones-. and ate on 24.
hour compuler printoul, monitored al all
Limes. If lhe.n: should be a problem, comput·
ers nlen employees 10 Ihe malfuncuon and
repair should be on the ....ay.

In regards LO the sl1ipping of phone facilJ·

ties by GTE. Heney said ilial it is nOI a nor
mal practice Cor GTR LO go as Car as had been
donc here in the Valley, and he blamed an
over·z.ealous supervisor lor the problem.

Heney also Slated thai Cherokee docs nOl
have a mInimum amOunt (GTE 5125) pcr
month reqwlement lha1 the phone.1 must rn.ake
in revenue. He also said thol Chcrolc.eo was
delighted 10 be doing business in the Chama
Valley and looks forward 10 both increased
business and a visil soon 10 our area.

Information regarding pay phones is avail
able 81983-4144 or 888·2086.
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MARBLE FALLS.
CITY LIMIT
POP .4007
. . ~"

ATypical Texas Town Served by the Independent Payphone Industry
Every year approximately 300,000 people visit

the Bluebonnet Cafe in Marble Falls, Texas to enjoy
their home-style cooking: chicken fried steak, fried
catfish, fried okra, homemade rolls and pies, and
more. While the Bluebonnet is the most popular
place to eat in the small town, GTE said it had to

remove the cafe's payphone because it wasn't gener
ating enough revenue for the telephone company.

That's when Bluebonnet owner John Kemper
turned to an independent payphone company to
install a payphone outside the front door of the 65
year-old cafe. "I felt like my customers needed the
service, and rdidn't want to have to pay for a pay
phone. This was a good alternative," he said.

Kemper is President of the Marble Falls/lake lBJ
Chamber of Commerce, and he supports entre
preneurship and business development. He said hav
ing an independent payphone "is a better deal for
me-they pay for the phone and pay me a commis
sion" for ha ving the phone on the premises.

Marble Falls is a typical Texas tOwn where the
local celephone company is removing its payphones
and refusing to install pay telephones at no charge in
new locations. About 75 percent of the payphones in
Marble Falls are owned by independent payphone

companies. TPA conducted a general survey along
the city's main streecs to count payphones and deter
mine ownership, and then reported che results to che
local chamber of commerce. "I'm surprised that the
majority of the payphones are independently owned.
1would have guessed thac GTE had chem all or the
highest percentage," said Donna Klaeger, Executive
Director of che Chamber of Commerce. h[ do appre
ciate the conrribution that these independent pay
phone companies are making to the local economy
and providing this service to the community." She
hopes independent companies will install even more
payphones in the area-and especially in the popular
park areas along Lake Marble Falls where GTE
would noc install pay telephones.

Payphone Sales and Service owns the only pay
phone on Main Street in Marble Falls, which is out
side the Marble Theatre. Owner Harry Crawford
said there never had been a payphone at rhe commu
nity's only local theatre until he installed one. "The
closest payphone used to be two or three blocks
away, and it was a real safety hazard for kids ro
cross several streets to use a phone," Crawford said.
GTE had refused to install a payphone at the Marble
Theatre, and the owner did nor like to let childr~n

PLATE lUNCH SPECIAl!
HOMEM ADE ROlLS

PIE SOU P ETC I

BREAKFAST All OAY •



use her business phone. Now the owner and the
movie-goers appreciate having a payphone available.

"That phone handles a lot of local collect calls,
because the kids spend all their money on popcorn
and candy and they don't have any money left to call

horne," Crawford said.
Crawford said he and his wife Lola travel to

Austin regularly, where Lola's morn and their son
live. That's how they happened to drive through
Marble Falls, where they rook the time to talk to
people to see if they might need payphones. "We
develop a lot of new markets, and a majority of our
phones are placed in locations where there was not a
payphone before," he said.

The Crawfords discovered that one unmet need
in Marble Falls was for payphones at apartment
complexes-and especially those where many people
have limited incomes. Payphone Sales and Service
owns payphones at five apartment complexes in
Marble Falls, and most of the phones are in the
laundry rooms at the complexes. They are proud ro
be providing phones so people can stay in touch
with their family, ftiends, and workplaces. "We have
to make money on what we are doing, but we also
have to look at the community we are serving and
what they need."

Crawford can describe off the top of his head the
location of each of his 13 payphones in the Marble
Falls city limits. "Payphones are kind of like your
kids-you keep track of them," he said with a laugh.

The largest bank of payphones in Marble Falls is
at the HEB food store, where three payphones

owned by North American InTeleCom are located in
the entry foyer. "The usage of those three phones is
almost continual, and 7S percent of the calls made
are local calls," said Carol Vance, NAI's Director of

Operations. She said NAI also provides a payphone
at HEB in the employees' break room. "HEB wants

ro have a payphone just for employees in every store
as a special courtesy so their staff doesn't have to
stand in line with the lJublic to make calls," she

added. Employees use the payphone before and after
their shifts and on breaks.

Vance said NAI has been associ;Hed with HEB
since 1985. "so everywhere they go we go." That
association allows NAI to provide an Important ser-

The dots indicate locations of all the I1Idepelldent
paypholles wit/WI the city limits of Marble Falls.

vice to grocery shoppers and HEB employees
throughout Central and South Texas.

Harold Taylor of T&T Communications was the
first independent payphone owner to introduce 25
cent per minute coin long distance calling in Marble
Falls. Taylor started offering it three months ago,
and he said many people are finding it's convenient
to pay with quarters and is the cheapest way to call

long distance.
T&T has payphones in Marble Falls at sev<:ral

locations where GTE pulled their payphones, as well
as at convenience stores and gasoline Stations whose

owners asked GTE to remove their pay telephones

because they preferred to have T&T phones.
Marble Falls attracts people from throughout the

U.S. who enjoy the Highland Lakes and recreational
activities. At the River View RV Park on the banks
of Lake Marhle Falls, there are typically 30 vehicle
spaces filled every day. The only phone the visitors
have to use is an independent payphone located in
the laundry room at the RV park. ~ About 80 percent

of them arc retired couples, and they depend on the
payphone to call their kids and grandkids," said
t\.1Jnager John Wefler. The RV tr.\\'c1ers regulJrh'
stJlld in line at the park's payphone which IS ho[h J

lifeline and a "Iovelinc" for them.







Private Payphones Benefit Callers
In Small Towns Throughout Texas

R:.'sidcnrs of Lytton Springs reg.ularly drop hy
Spr~jing's Swre to pi(k up a Big Red or some tor.,
tillas or just to ralk. The SO-year-old general store IS

the .:entral gathering place for the small town ;tnd
[he s:re of the only payphone in th~ community.

O\\'ner Les Spradling said most of the pcopl~

who use his payphone are local residents who ~~n't

ha\":.' J phone in their homes. "\Ve'r~ not real .1Ulu
em Out here, and a lot of people .He living on the
edge. ~ he said. Many people li\'e in mobile homcs
th;oughout the grass}" randlbnd in Central Tcxas,

The popularion of Lytton Springs is 150, but l1lan~'

more people livc in the
ourlying countryside,

TP,.1,·mcmht:r CC1I11

p.lny T&T COl11l1luni
":Jrlons insl.llled rhc
payphone.\t Sproldling.\
Srorc t\\'o-and-a-holll
years Jgo, and tod.l~·

their red p'lyphone pro
vides the town's com
munication Iifelinc,

Les Spradlil/g Residents without
pho~es in their homes use the polyphone for (ailing
nee'::5, whether to call dOl..""tors or [heir offices in Austin
or S~n Marcos or to keep in [ouch with reb[in:s.

-In the evenings afrer Spradling's Score doses,
rh:.'~,' .m: JI\\'a~'s people ['llking on the p.lyphont:,
Sor:.:times rhey sir in their cars \\·.liring in IlIle to
l11ake a call," SJid Jerry Cardwell. herdsl1un lor [hl'
U-B.:r Hereford Ranch, Cardwell sometimes drivcs

up on his tractor to use the phone. ~The p'lyphone is
rig}: next to the diesel Iud tank I use for my [ractor,

so ,:'s conveniem to fill up and l1uke a call," he s'lId.
This spring \\'hcn area aeeks rosc over tht:lr

bJr.~;s, many reSidents uscd the SprJdling's p.l\·phone
III ~.,!Ilheir familics and 5,ly the\ (lluldn'l Iluke il
h,,''':,. During floods, slr.lndcd lllOlOrlSlS sleep \\·ith
frlc-J~ ill l.ytron Sprinf:~ or;1t SprJdling's Store.

':'r.IJling's h,l<; lhe :1I11hi;lIk'C ot;lll llld'lllll l'
(" .... :ry o;tClrt:: It lu, !Ill' 'lrl~ill.ll \\llllJCIl tl(lllh, ,I
\\" ~ qtl\.t:, J.lr~ (Ii pid..k, hy rill' ..:.Ish rl'~lqn..11ld

all the basic food staples. A qL:ilt hangs from the

ceiling to be raffled to benefit rhe local fire depart
memo To keep up with modcrn times, the general
store also sells lonery tickets and rems videotapes.

Harold Taylor, presidem of T&T Communica
tions, said he feels good abom meeting [he needs of
callers in smal1 Texas towns. ~Almost all of our pay
phone~ are in smal1 towns because I am a coumry

bo\' nwself and I just like trawlling through the
C9~1ltr'y," he said. Taylor trawls to Spradling's Store
twice .1 month to visit with Les and to check on the

payphone and perform routine maintenance.
TJvlor started his payphone husiness lhree \'ears

;lgO \\"hen he rctired from the :\rmy and from real
eStale and \\'as looking for a hohby, "I hought four
phones to stan with, and thc\' wcre so much iun I
just kept growing," he added. Harold's \\i ic. K.nh·
It'en, is the comptroller .1nd ~e~reury. Their son,
Gregor\', is \'icc president and opcr;nioll<; nl.1n.1~l'r,

,Illd gr.lnJd.lllghter Amy is thl' lrcasurcr. H.Huld ,lnJ
Kathleen have an office in their home, which i.; on
top of a hill neJr Cemer Point ...1,11 of lheir p:ly.
phones ;He in the Cemra! and Somh Texas arc,\.

\X'hile Harold Taylor is 71 yeJrs old no\\', he
doesn '[ think he'll ever retire tram lhe pOlyphone

business. "Il keeps your mind and your hod\ active
alllhc time," he SJid, pointin~ out [hat they rr.1\·el

100,000 miles per yeJr visiting clients, checking on
polyphones, .Ind always looking for llew IOCllions,
He s;lid he enjoys h'1\'ing his \\'iie as a husinl'ss polrt
ncr. "For years and Yl\HS my wife worked Olle pLlCl'
;llld I worked somcwhere elsc. hut now we ,HC

lO"crlll'r .lillhe time,"
""\'('e l(1\'e lhis business,- I(J[hleen added. \\'Ik'n

she relired ;15 from desk m.lIuger a[ Inn 01 rlll' Hills

in Kern'ille, she was eager w k.Hn JlI aholll P,I\'
phones. ,., h:l\'e alw:tys lih'J the tclephone husI

Iless," shc s.lid, "For the first 15 ye:Hs we \\l'fe m.H·
ried, I \\'orked as .In oper.ltof :"lr se\'l'falICkph l1 l1c
L0l11p,ll1ll'5,

\X'hilt: lr,l\'e!lil1g Jr<lunJ ( el1lUI TC\,l'. tlk 1.1\'

lor.; \L'11lUfed dowl1 F.\I IS~.: .1l1d r,lll .1LfO" "i1 r.lli
lil1g\ Srore. "I ['11ked 10 lx' .':'O\lt Ilhl.llllllc:. ,'Ill' ,}l

llur p,\\pholll'S, .lJld he \\.h ~:hll did. F\ ,'fl' 111,'

~l'CI11., to .1rprt:Ll.lte !Ill' LId :~.I[ \\'l' ,Hl' plllrl;l~ ,\
p,l~'Phllnt' 111 their sl1l.1lllll\', .... II.ImlJ 1.111,,[ ,.1I,l


